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09 September 2008

Computerisation Lid,

5 Washington Chambers,
Stanwell Road,

Penarth,

Cardift,

CF64 2AF

Dear Clive

Thank you Clive for working with me and with our business, your help, suppori and
flexibility has been great, vou have even given me things I'd not even asked for and
nothing has ever been too much trouble.

Before your system, we had an antiquated paper process which caused us no end of
issues, now | have information to hand at the click of a button and a smoother more
accurate system, which has impacted positively on such things as our Health & Safety
procedures and inspection grades.

We have had significant improvements in our productivity with around about 25% saving
in administration time to date and I can see further savings as you give me further
enhancements.

We even have comments from visitors that we have a state of the art system and it always
leaves an impression on people.

Thanks again Clive for helping me and our business performance, we have already
recommended the Computerisation system to others.

Yours sincerely

%

Jackie Court
HR Manager
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