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21 March 2006

Dear Clive.

Working Together at BYMCA

Thank vou Clive for working with us to provide a total solution for our client.

Your ability to identify the client’s needs and develop the Software to a demanding
timescale was truly remarkable. This commitment enabled us to deliver our hardware
solution and provide the client with an integrated EPOS and Back Office
administration svstem.

Thank vou Clive for your help. We look forward to developing further opportunities
tor us 1o work 1ogether.

Yours sincerely.

Alan Hones
Commercial Director
Crvstal IT Services Lid
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